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PROVISION AWARENESS

CQC Fundamental Standards
Improves knowledge in areas of:
Regulation 9:   Person-centred care
Regulation 10: Dignity and respect
Regulation 11: Need for consent
Regulation 12: Safe care and treatment 

Even if you have a dedicated activities co-ordinator in your setting, it 
is vital that all care workers understand the importance of activities to 
person-centred care. 

By completing this course you will understand:

 ■ How to contribute to activity-based care practice
 ■ The components and stages of an activity
 ■ Planning person-centred activities
 ■ The benefits of engaging in activities
 ■ Adapting environments and activities to enable participation
 ■ The importance of risk assessment and record keeping
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1.  Pre-planning

Good activity planning should involve the individuals taking part as well as those 

organising the activity. You should consider:

 ■ Relevant medical history, including mental health and current wellbeing

 ■ Physical ability and mobility, such as range of movement and strength of upper 

and lower limbs, dexterity, hand-eye co-ordination, balance and any equipment 

needs

 ■ Communication, comprehension and speech

 ■ Sensory abilities, including eyesight and hearing

 ■ Cognitive abilities, for example, short-term and long-term memory, concentration, 

problem solving, logical thinking and sequencing

 ■ Past and present work and family roles, activity and leisure pursuits

 ■ Past and present friends and relatives

 ■ Cultural preferences

 ■ Potential risks to residents, relatives, staff or others when participating in activities

Always remember that activities should be both voluntary and have a goal/purpose. 

This purpose could be anything from maintaining independece to learning a new skill 

or building a new relationship.

Make sure you have the resources you need

If you need to obtain funds for materials, make sure you have organised this before 

planning goes any further. Prepare any equipment in advance of the session to make 

sure that it is ready in the room and in working order. When relying on technology or 

outside support you will need a contingency plan.

Remember other people

You should make sure you allow time to plan with other core staff:

 ■ Assess your colleagues’ interests and skills so that you can use them

 ■ Find and involve volunteers to help if necessary

 ■ Make sure that the room or space is available

 ■ Even if you are running something by yourself, your colleagues need to know in 

advance because the activity may disrupt them or their routines

Make sure there are no date clashes, especially in the case of big events. Check your 

colleagues have it in their diaries and give reminders if the planned event is more than 

a few days in the future.
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individuals feel happy If linked to happy times, for example, freshly baked goods or 
lavendar.
Touch: we experience different sensations through touch - hot and cold, soft and 
hard, rough and smooth, wet and dry. Touch is also to show comfort, friendship 
and love. Individuals might find stroking a pet can calm nerves or just appreciate 
the physical contact of a hug
Hearing: music, like smell, can be extremely emotive. It can also help 
concentration and can stimulate intellect. Listening to music can be both calming 
and entertaining depending on the choice!
Sight: failing eyesight and/or a loss of mobility can limit an individual’s ability to 
experience the wider world. You might need to consider providing activities with 
large format print for example. 

Intellectual Abilities

Age, illness and disability can all affect an individual’s intellectual ability. For 
example, dementia in older people can affect their ability to understand the 
world around them. Similarly, individuals suffering from learning difficulties or brain 
damage can also struggle.

A loss of intellectual ability might mean an individual struggles to recognise colours 
or everyday objects, to judge distances or to forget family members. You can 
support individuals by naming objects when you use them etc.

The Stages of an Activity

Pre-planning

Social stage

Active stage

Ending

Stage 1

Stage 2

Stage 3

Stage 4

Supports knowledge 
elements of Standards 
1, 3-7, 9-10, 13-14


