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1. The Intercultural Classroom 

The climate and context for intercultural learning have changed dramatically in the past few 
years. No longer can we enter classrooms confident that our participants will share our worl-
dview, our cultural norms, or even our own language. Intercultural education has become 
infinitely complex—and intriguing. Further, on campuses such as Education City, the mix of 
Eastern and Western sensibilities brings different languages, worldviews, and strong beliefs 
that can either provide learning opportunities or stimulate frustration. Core to facilitating such 
globally diverse audiences is our capacity to assess their developmental readiness, and to select 
methods to intentionally increase intercultural competence. In this workshop, you will have 
the opportunity to develop a working understanding of intercultural competence, identify cul-
turally influenced styles that impact learning, develop a teaching toolkit, and resolve vexing 
teaching challenges you have faced.

Dr. Janet Bennett is executive director of the Intercultural Communi-
cation Institute, sponsor of the Summer Institute for Intercultural Com-
munication; and director of the Master of Arts Degree in Intercultural 
Relations. She specializes in developing theory and training methods 
for individuals who teach, train, or manage across cultures. As an edu-
cator and consultant, she designs and conducts intercultural programs 
for colleges and universities, corporations, social service agencies, and 
international education associations. She teaches at Portland State Uni-
versity, University of the Danube (Austria), University of Groningen (The 
Netherlands), and Aoyama Gakuin (Japan), She has recently edited the 
SAGE Encyclopedia of Intercultural Competence.
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