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Tatyana Fertelmeyster is the founder and principal of Connecting Dif-
ferences LLC. She provides intercultural communication and diversity 
training to corporate clients, educators, and mental health profession-
als both nationally and internationally. She specializes in teaching facili-
tators how to facilitate trainings, meetings, and other group processes. 
As a Licensed Clinical Professional Counselor, her professional experi-
ence includes providing resettlement services to refugees and counsel-
ing to individuals and families going through cultural transitions. Tatya-
na is a co-author of Cultural Detective® Russia and a master trainer of 
facilitators for Cultural Detective®. She also co-authored the Trainers’ 
Guide for Working with Pre-literate Populations. Tatyana is a past pres-
ident of SIETAR USA.

C. Low Budget, High Impact: Diversity and Intercultural Training

Join us for a program of training activities that can be exactly described by these four words: 
low budget, high impact. You will add to your repertoire various exercises, simulations, and 
process facilitation techniques applicable for intercultural and diversity work in various set-
tings. We will give special attention to potential facilitation challenges and debriefing. You will 
also engage in designing your own activities. 


