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3. Using Strategic Questions and Dialogue Tools for Reconciliation

The polarized climate surrounding social justice and cultural diversity issues has reached a new 
low, with daily reports highlighting incivility and prejudice. Our focus in this workshop will 
be to enhance our ability to do our work in this toxic, divisive environment, and still produce 
desirable outcomes and healthy change. You will learn a process for group reconciliation that 
engages both strategic questions and dialogue tools. We will practice these tools using case 
studies about real and relevant issues and the use of dialogue in personal reconciliation. 

Dr. Donna M. Stringer is a cross-cultural consultant. She was founder 
and president for 27 years of a successful organization development 
company specializing in cross-cultural issues, located in Seattle. A so-
cial psychologist with over 40 years’ experience as a manager, teach-
er, researcher, and writer, Donna specializes in cross-cultural instruc-
tional design, cross-cultural communication and value systems, team 
building, and culture change strategies for organizations in the U.S., 
Asia, Latin America, and Europe. She has co-authored three books: 52 
Activities for Exploring Values Differences, 52 Activities for Improving 
Cross-Cultural Communication, and 52 Activities for Successful Inter-
national Relocation. She has written articles on preparing the next gen-
eration of diversity trainers for the 2007 Pfeiffer Annual Training Series 
and on preparing global leaders for the 2012 Pfeiffer Annual Training 
Series.  Her most recent publications include a chapter on Diversity and 
Inclusion for the Multicultural America Encyclopedia and chapters on 
Generational Diversity and Global Diversity Management for the Ency-
clopedia of Intercultural Competence. zxsdcfghgjDonna currently lives 
and works as a solo practitioner in Seattle.
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