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5. Personal Leadership: Interculturalists Practicing at Our Highest and Best 

Cultural differences can ignite conflict and confusing interactions among even experienced 
interculturalists. This workshop provides you with a system of practice that allows you to step 
up to your highest and best in intercultural situations (across, for example, nationality, gender, 
race, ethnicity, and religion), even when their neighbors and colleagues embody significantly 
different degrees of intercultural sensitivity. The workshop is designed for those who seek to 
deepen their intercultural practice and effectiveness, including those living and working in 
multicultural situations.

Tatyana Fertelmeyster is the founder and principal of Connecting Dif-
ferences LLC. She provides intercultural communication and diversity 
training to corporate clients, educators, and mental health profession-
als both nationally and internationally. She specializes in teaching facili-
tators how to facilitate trainings, meetings, and other group processes. 
As a Licensed Clinical Professional Counselor, her professional experi-
ence includes providing resettlement services to refugees and counsel-
ing to individuals and families going through cultural transitions. Tatya-
na is a co-author of Cultural Detective® Russia and a master trainer of 
facilitators for Cultural Detective®. She also co-authored the Trainers’ 
Guide for Working with Pre-literate Populations. Tatyana is a Past Pres-
ident of SIETAR USA.
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