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36. Tools for Increasing Effectiveness Across Cultures

This highly interactive class will help participants discover ways to increase effectiveness with 
those who are different from themselves. After reviewing definitions of culture, we will intro-
duce exercises exploring perceptions, communication styles, nonverbal behaviors, conflict styles 
and cultural/behavior differences and their roles in creating stress among individuals. We will 
explore diverse ways of learning and engage in exercises that apply that learning. 

Designed for:  Those who are new to the field of intercultural communication and practitioners 
who want to increase their effectiveness when communicating with others.

Workshop Objectives

You will have the opportunity to:
• Review definitions of culture
• Explore diverse ways of learning

Learning Activities 

• Use exercises to explore perceptions, communication styles, nonverbal behaviors, conflict 
styles, and cultural/behavior differences and their roles in creating stress

• Engage in excercises that apply diverse ways of learning



For more information, please visit intercultural.org/siic.html
To register, please visit intercultural.org/siic-registration.html

Andy Reynolds has over four decades of successful experience con-
sulting, teaching, and training in race and gender relations, workplace 
diversity, and customer service. Andy is on the faculty of the Summer 
Institute for Intercultural Communication (SIIC), which attracts a pres-
tigious global faculty and student body, and is past president of SI-
ETAR-USA (Society for Intercultural Education, Training and Research). 
As a former journalist, Andy’s deep involvement in the business and 
education communities has resulted in his receiving a number of local 
and national leadership awards. He has a powerful commitment to ini-
tiating, facilitating, and participating in intercultural dialogues in both 
his personal and professional life.

Elina Rodriguez is from Holguin, Cuba. She immigrated to the United 
States as a political refugee in 1980 and has lived in Chicago, Illinois, 
ever since. Leaving Cuba also meant abandoning her pursuit of a career 
in medicine to begin to learn the world of human resources manage-
ment in both profit and non-profit corporations. Her own challenges of 
learning to rebuild her life in a new culture and a desire to help others 
who might go through similar experiences led her to learn about diver-
sity, inclusion, and intercultural issues. Elina has been an independent 
consultant for the last ten years and has recently been focusing on 
the intersection of culture, faith/spirituality, and social justice efforts. 
She completed a Master of Arts in Christian Education degree at Gar-
rett-Evangelical Theological Seminary in Evanston, IL, last year. This is 
her 11th time at SIIC and her 10th year as Fellows Coordinator. 


