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7. Linking Social Justice and Intercultural Communication in the Global 
Context 

Globalization has catapulted people from different cultures into shared and contested phys-
ical and virtual spaces in homes, relationships, schools, neighborhoods, and workplaces, re-
sulting in new forms of misunderstanding and conflict as well as unparalleled potential for 
intercultural collaboration and alliances. This workshop offers a critical, social justice approach 
to intercultural communication, providing theoretical frameworks and process models for de-
veloping dynamic, multicultural learning communities committed to a more just and equitable 
world. It is designed for faculty, trainers, and others interested in proactively linking intercul-
tural communication and social justice in the global context. You will have the opportunity to 
gain knowledge, skills, and strategies to address the complexities of intercultural alliances and 
build capacities for social change.

Dr. Kathryn Sorrells is a professor and chair of the Department of 
Communication Studies at California State University, Northridge. She 
teaches undergraduate and graduate courses in intercultural communi-
cation, intercultural training, cultural studies, and feminist theory. Kath-
ryn has also designed and taught classes on communication and global-
ization, as well as global peace and justice. She has been instrumental 
in developing a campus-wide initiative, Civil Discourse & Social Change, 
dedicated to creating a proactively engaged campus based on human-
istic values, inclusivity, and social justice. Kathryn has facilitated change 
processes for individuals, groups, and institutions in the areas of diversi-
ty, gender, and intercultural conflict. She is also a potter and artist, and 
she brings her creative interests into the classroom and scholarly work. 
Kathryn founded and directed the Communicating Common Ground 
Project, an innovative community action research project that devel-
ops creative alternatives to intercultural and interethnic conflict. She 
is the author of Intercultural Communication: Globalization and Social 
Justice, co-editor of Globalizing Intercultural Communication and has 
published a variety of articles related to intercultural communication, 
gender, and social justice.
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