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A. Leadership During Intercultural Uncertainty

What is the role of the leader when we live in polarizing times? How does the leader create 
space for individuals from all walks of life, with diverse perspectives, to come together and 
accomplish the goals of the organization? How does the leader remain objective? In this work-
shop the focus will be on exploring the leadership research, and its application to the uncer-
tainty we face in our lives. 

Dr. Helen Abdali Soosan Fagan is a leadership and diversity scholar 
and consultant with over 25 years’ experience in the human resource 
field. She is currently the president of Global Leadership Group and a 
lecturer at the University of Nebraska-Lincoln. She studied international 
economics and British political economy at Oxford University during 
the formation of the European Union. In 2000, Helen became the first 
coordinator of a nationally recognized diversity and cultural compe-
tence initiative for a large health system in Nebraska. During that time, 
she played a key role in the recruitment/resettlement of nurses from 
the Philippines, addressing employment and healthcare needs of refu-
gees and immigrants. She has received multiple awards, most recently 
Professor-of-the-Month by the University of Nebraska-Lincoln: Mortar 
Board.
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