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TERRA NOVA ς FAST FACTS 

 
ü Terra Nova is a well-known successful Destination Management Company with over 16 years experience in Incentives, Meetings 

and Special Interest Groups. 
 
ü Our office with 12 employees is located in Roodebloem Road, Woodstock. We also have Terra Nova Namibia located in 

Swakopmund with 3 employees. 
 

ü Our personnel are able to converse in English, Afrikaans, German, Spanish, French and Italian. 
 

ü We are able to produce proposals and costings in English, German and Spanish 
 
ü Our Key markets include mainly European Countries: Germany, Belgium, Switzerland, Austria, Spain, Poland, Bulgaria, Netherlands 

and UK. 
 
ü Terra Nova are members of SITE, SAACI and SATSA. 

 
ü Terra Nova are winners of a SITE Crystal Award. 

 
ü We are dedicated to working with community projects both through business and in our personal capacities. 

 



 
 
OVERVIEW 

NEGOTIATING POWER: 
 
We maintain an extremely good relationship with our suppliers and it is of the utmost importance that all our staff treat them with the respect that 
they deserve. We will negotiate every rate with each supplier in order to offer our client the very best prices. We will however not compromise on 
standard of service, quality of the product and safety. We are happy to motivate and clarify each cost and are happy to provide our clients with 
transparent quotes. Our clients benefit from our detailed know-how, our excellent contacts and a strong network of professional service providers. 
We review the quality standards of our service providers regularly to ensure first class products. We will negotiate until we feel satisfied that both 
parties have a good deal thus keeping a good relationship with both our suppliers and clients.  
 
WORKING WITH YOUR TEAM:  
 
Your clients programmes are as important to us as they are to you. Our team will make every effort to support and assist your team wherever we can. 
We are at your disposal in every area and are happy to work as many hours as it takes to get the job done.  We are not afraid of hard work and 
embrace every challenge. Regardless of whether the job at hand falls under our services or not ς we will still assist and help carry the load wherever 
required. You can depend on us as an extension of your team as opposed to just a supplier. 
 
WHAT SETS US APART FROM OUR COMPETITORS:  
 
After 16 years in operation, we are still excited to welcome visitors to our shores. We are very proud of our Country as a destination and make it our 
responsibility to be good ambassadors and ensure every visitor leaves with a great impression. We are aware of the costs involved to host a 
conference and we make every possible effort to ensure that our role is taken seriously. We not only assist and support our clients team but each and 
every delegate that requires our assistance. We are reliable, punctual and trustworthy. We are professional, innovative and offer great attention to 
detail, as we know that little things often make a big difference. We are not in the habit of passing blame but rather of finding good solutions to any 
problems that may occur. We ensure that our clients are kept informed at all times of our service. 
 
We are extremely positive and energetic and would love to work with you to make your programmes a success. 
 
Debbie De Villiers 
DIRECTOR 
 
 
 

 



 
 
LODGES AND CAPE TOWN ON THE MAP: 

CAPE TOWN 

KAPAMA GAME RESERVE 



 
 
PROGRAMME OVERVIEW 

DAY 1 DAY 2 DAY 3 DAY 4 DAY 5 DAY 6 

BREAKFAST Arrival in 
Johannesburg 

Breakfast at  
Lodge 

Breakfast at 
Hotel 

Breakfast at 
Hotel 

Breakfast at 
Hotel 

Breakfast at  
Hotel 

MORNING 
ACTIVITIES 

Flight to Hoedspruit 
Short transfer to 
Kapama River Lodge 

Morning Safari Scenic route via 
Panorama   

Table Mountain 
Reception with 
Entertainment, 
Canapes and 
Refreshments 
 

Surf Lessons at 
Muizenberg Beach 
 
Continue on to Cape 
Point 

Interactive walking 
tour of Stellenbosch. 
Winetasting at 
Vergelegen Wine 
Estate. 

LUNCH Lunch at Lodge Lunch at Lodge 
 

Lunch in Dullstroom Lunch at The 
Bungalow in Camps 
Bay 

Buffels Bay Beach Picnic Lunch at Vergelegen 
with Spa Treatments 
+ Entertainment 

AFTERNOON 
ACTIVITIES 

Afternoon Safari  Optional : 
ü Spa  
ü Nature Talk 
ü Photography 

Elephant Safari 
Afternoon Safari  

Flight to Cape Town. 
 

Afternoon at Leisure 
with optional beach 
shuttle 

Buffels Bay Beach 
activities: 
 
ü Kayaking 
ü Swimming 
ü Beach Volleyball 
ü Beach Cricket and 

Soccer 
ü Powerboat rides 

Transfer to the 
airport late 
afternoon 

DINNER Boma Dinner at Lodge 
with 
Marimba Band 

Riverbed Dinner Dinner at Hotel Dinner at Pot Luck 
Club 

Dinner at Catharina's at 
Steenberg Estate 

International Fight 

OVERNIGHT KAPAMA  
RIVER LODGE 

KAPAMA  
RIVER LODGE 

Õ PORTSWOOD 
HOTEL 

Õ 15 ON ORANGE 
Õ V&A HOTEL 
 

Õ PORTSWOOD 
HOTEL 

Õ 15 ON ORANGE 
Õ V&A HOTEL 

Õ PORTSWOOD 
HOTEL 

Õ 15 ON ORANGE 
Õ V&A HOTEL 



 
 
KAPAMA RIVER LODGE ς KAPAMA RESERVE  

 
 
Category: 5 Stars  
 

Rooms: 40 Suites, 20 Spa Suites, 2 Royal Suites 
 

Web Site: http://www.kapama.co.za/river-lodge/ 
 

Location: Kapama Private Game Reserve occupies a vast area between the northern Drakensberg mountains and the Greater 
Kruger National Park. It is the largest single-owner game reserve in the region 

 

Description: The northern Drakensberg mountain range provides a majestic backdrop to the largest private game lodge in the 
Greater Kruger National Park region. Kapama River Lodge is situated within Kapama Game Reserve, and presents the 
perfect blend between luxurious safari accommodation and a generous bed capacity of 64 bedrooms. Although 
large, it is so stylish and roomy and beautifully positioned along a dry riverbed, that guests fall in love with it. 

         
Other facilities: Wine Cellar 
 

Dining: Kapama River Lodge extends itself with three different dining venues: 
   
 Rhino Boma is the most popular buffet dinner venue where a delicious variety of dishes is eaten under an open-

sided thatch around a crackling fire.  
 The Riverbed is a romantic place to dine, with a star-studded African night sky above you and the sand of the dry  
 riverbed beneath you. 
 Siyatla Lounge is newly built and perfect for large groups, formal functions, product launches and conferences .It has 

its own bar and lounge with two huge fireplaces with chimneys extending up to the open-beam thatched roof. Huge 
wizened leadwood trunks create a truly African feature inside the hall. Concertina glass panel doors open the space 
completely to let the sounds and smells of Africa in. 

 

Check-In: 14:00 on arrival day 
Check-Out: 10:00 on departure day 
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IMAGES KAPAMA RIVER LODGE 
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 CAPE TOWN HOTEL OPTION 1: PORTSWOOD HOTEL ς 4 STAR 

Category:  4 Stars  
 
Rooms: 103 
 
Website:  www.legacyhotels.co.za  
 
Location: 
 

The Portswood Hotel is located in the heart of the Victoria & Alfred Waterfront, Cape Towns first address for entertainment and tourist 
attraction.  
 

Facilities: 
 

The tƻǊǘǎǿƻƻŘΩǎ Quarterdeck restaurant can host up to 70 persons for a private dinner. The hotel provides a swimming pool and the 
guest can use the facilities like the fitness center with sauna, steam room and personal trainer from the Commodore Hotel next door as 
well. 
   
Description: 
 

Originally built as part of the convict's station, today, The Portswood is the type of place where you are more likely to want to extend 
your stay. This elegant hotel not only offers superior accommodation and a relaxed atmosphere, but a uniquely personal approach to 
service. This commitment to service excellence extends far beyond the needs of the leisure traveller, providing all the amenities 
international business travellers demand. 
 

Check-In:  16h00 
Check-Out: 10h00  
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PORTSWOOD HOTEL HOTEL ς 4 STAR 



 
 
CAPE TOWN HOTEL OPTION 2: 15 ON ORANGE ς 5 STAR 

Category: 5 stars 
  
Rooms: 130 exquisite suites, 12 luxury penthouse apartments 
  
Hotel Group: African Pride Hotels 
  
Web Site: www.15onorange.com 
 
Rooms: The 15 on Orange Hotel, Cape Town, comprises 130 suites, with various unique suite designs ranging in size from 40sqm 
 to 100sqm and a selection of Presidential Suites, all of which are positioned to provide a great view of Table Mountain, 
 Signal Hill or the Foreshore. 
 
Location: The 15 On Orange is situated right at the top end of Cape Town City Centre, at the beginning of Gardens. 25 km from 
 Cape Town International Airport, 5 km to the V&A Waterfront and 5 km to Camps Bay. 
 
Facilities: Exceptional facilities that cater for all tastes and moods permeate ever guest area ς from the glittering white Volakis 
 marble tile floors throughout the hotel to the fine detail of each of the 20 000 Murano crystal links that rim the Murano 
 Bar. The hotel boasts two lovely bars, a fine dining restaurant, spa, rooftop swimming pool and various shops. 
 
Check-In: 14h00 on day of arrival  
  
Check-Out: 12h00 on day of departure 
 
Description: Distinctive architecture, décor that defies categorization and a guest service experience extraordinaire sets the African 
 Pride 15 on Orange Hotel apart from any hotel of its kind. This elegant experience begins with an engineered stone red 
 carpet reception set in crisp white Volakis marble. African Pride 15 on Orange Hotel, Cape Town's newest icon of style, 
 is set in the upmarket suburb of Gardens at the foot of one of the new 7 Wonders of Nature, Table Mountain. 

http://www.15onorange.com/
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CAPE TOWN HOTEL OPTION 3: VICTORIA & ALFRED HOTEL ς 4 STAR 

Category: 4 stars 
  
Rooms: 94 rooms and suites 
   
Website: www.vahotel.co.za 
  
Location: Located in the historic 1904 North Quay Warehouse, this privately owned hotel is renowned for the highest 
 international standards. Its idyllic setting in the heart of the beautifully restored Waterfront affords it spectacular views 
 of Table Mountain and the working harbour whilst its convenient proximity to a vast selection of tourist attractions, 
 shops, restaurants, Cape Town City Centre, the Atlantic coastal playground and the Winelands is another attractive 
 feature. 
  
 
Facilities: The hotel offers a designer spa, treatment rooms, state-of-the-art gym, pool area in manicured garden, pool bar and al 
 fresco dining area. There are sophisticated forum conference and banquet centre which can host up to 180 persons for 
 meetings and up to 100 persons for a dinner dance. 
  
Services: Laundry, dry-cleaning and valet services, handicap facility, shops, wireless internet throughout the hotel and high speed 
 internet with access in all rooms. 
  
Check-In: 14h00 on arrival day 
Check-Out: 11h00 on departure day  
  
Description: Framed by the ocean and Table Mountain, the luxury of the Victoria & Alfred Hotel is rivalled only by its relaxed 
 atmosphere and warm personal service. The warm personality of the Hotel, the attention to detail and the friendly 
 atmosphere created by the staff, are responsible for the V&A being one of few hotels in the country to be granted the 
 prestigious four star Silver grading award.  
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DAY 1 ς KAPAMA PRIVATE RESERVE 

 
 
Arrival in Johannesburg ς Welcome to South Africa! 
 

On arrival in Johannesburg guests are escorted to their charter aircraft for their 1 hour flight to Hoedspruit. (Catering on board). 
 
Kapama Reserve 
 
Kapama Private Game Reserve, with its portfolio of luxurious safari lodges, occupies a vast area between the northern Drakensberg 
mountains and the Greater Kruger National Park and  is the largest single-owned game reserve in the region. 
 
The adjacent Eastgate Airport (Hoedspruit) is perfectly situated to receive guests flying in from either Johannesburg or Cape Town, and 
Kapama includes free transfers in open safari vehicles directly to any of the four lodges on Kapama namely River Lodge, Buffalo Camp, 
Karula and Southern Camp. Africa's Limpopo province in which Kapama is situated is renowned for its wildlife and includes areas such as 
the well known Kruger National Park.   
 

On arrival at Hoedspruit Airport, Kapama Rangers welcome and greet guests before assisting them onto open safari vehicles for the short 
transfer to the lodge.  
 

On arrival at the lodge a buffet lunch is served in the thatched dining room, before check in. 
 

Room Gift on Arrival: Day safari pack with cap, sunblock, insect repellent and wet wipes. 
 

Time at leisure to relax and unpack or have a cool swim in the lodge pool. 
 
At around 3:30pm, everyone gathers for a decadent high tea, before heading out with your ranger for the afternoon game drive through 
the reserve. En route, ȅƻǳΩƭƭ stop for a sundowner drink and will have a chance to stretch your legs as you watch the sun set over the 
distant peaks of the Drakensberg mountains. 
 
 
 

 
 



 
 
DAY 1 ς AFTERNOON SAFARI WITH BOMA DINNER 

 

As the sun sinks, we  stop to enjoy a sundowner drink  and snacks in the bush. 
 
As darkness falls, the nocturnal animals of the bush come out. The skilled tracker will scan the landscape using a spotlight, which 
illuminates ŀƴƛƳŀƭǎΩ eyes. A variety of completely different species can be seen on the night drive back to the lodge 
 
As darkness descends we enjoy a night drive before returning to the lodge to refresh before dinner. 
 
Special Boma Dinner 
 
We meet in the cosy bar for pre dinner drinks before moving to the Boma which has been specially set up for the group. An African choir 
welcomes guests with their beautiful voices and leads them through to the Boma for dinner. 
 
As in classic old Africa, evening meals are often enjoyed seated around a roaring fire which is epitomised by a dinner set in the Lodges 
open air Boma, under a star-studded African night sky. The experience adds enchantment to any African luxury safari experience. The 
cuisine is prepared using fresh seasonal ingredients and herbs grown in the lodge gardens. 
 
Traditional South African dishes and accompaniments, such as mealie pap (African-style polenta) and chakalaka (a hot, spicy relish) 
further enhance the luxury game lodge experience by giving a taste of real Africa. Menus include warthog stew, kudu casserole, impala 
sausages and oxtail curry. Vegetarians, vegans and various other dietary requirements are easily catered for. 
 
During dinner an African Marimba Band entertains with their pulsating and vibrant music. 
 
 



 
 
SAFARI IMAGES  


