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GoodWest Industries Covid-19 Update

DOUGLASSVILLE, PA, March 27, 2020 — Operations at GoodWest Industries currently continue uninterrupted. We are
increasing stocks of key raw and finished materials to minimize, where reasonably possible, supply disruption.

Our customer service teams will continue to service all orders and we do not presently anticipate any disruption to our
order entry process. Please continue to place your orders as you have in the past.

GoodWest Industries is monitoring this rapidly evolving situation and is committed to keeping our valued customers
informed as conditions warrant any further updates. Please know that we are thinking of you and your families, friends,
and colleagues, and we are committed to providing the support you need.

Now available — NEW take-home shelf-stable 2-gallon whole and 2% milk products to offset demand in the event of a
dairy shortage. These REAL milk products will last for 7 months in your pantry. Once opened, milk stays fresh for 14 days
in the refrigerator. Each box comes with its own pour tap to easily dispense milk into a cup. Stock up now to avoid any
disruption in your milk consumption.

Thank you for your continued understanding and loyalty as we work through these challenging issues. If you have
additional questions, please direct them to your GoodWest account representative or customer service contacts
(800-948-1922).

About GoodWest Industries

GoodWest Industries, LLC is a national provider of coffee condiments and an innovator in the rapidly growing iced coffee and
cold brew product segments. The Douglassville, PA-headquartered company received a significant investment from Palladium
Equity Partners, LLC, a private investment firm with approximately $3.2 billion in assets under management, in 2015 in
partnership with company management. For additional information, please visit www.goodwest.com or call 800-948-1922.



