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Three brands show big moves this year; two
growth brands last wave have stalled.
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Results point to slowing growth in time spent 
with all social media brands among all age 
groups; net change among two remaining 
gainers YouTube and Instagram is small.
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Minority of social media time (avg. 24%) spent
with brands/companies, but more users have
at least some interactions.
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Growth in complaints on social media
outpace growth of social media use.
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