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Not what you need?
Challenge CQM to find the right 
training solution for you: 0114 281 5755

How can you ensure exceptional care for people who use your service?

A well-led service generates positive outcomes 
for everyone. Build your leadership and care skills, 
embedding quality throughout your service with the 
Level 5 Diploma.

Qualification aim
To guide and assess development of knowledge, understanding 
and skills in management and advanced practice within health 
and social care and children and young people’s services. This
qualification confirms competence in these areas and serves 
as the required qualification for registration and regulatory 
requirements in the sector where appropriate in England. Units 
can also be used for CPD.

Who is this qualification suitable for?
The management pathways are suitable for assistant managers 
and deputy managers working in day or domiciliary services 
who are looking to progress their career. They are also 
appropriate for managers who have not yet achieved a 
vocational qualification at this level.

The residential services pathways are aimed at those in
similar job roles as those taking the management pathway but 
offer a focus on management and care in residential settings.

The Advanced Practice pathways are suitable for senior 
practitioners who would like to develop their career but wish to 
remain active practitioners within the management framework.

What is involved?
Choose one of six pathways, tailoring the qualification to your 
job role:
• Management of Adult Services
• Management of Adult Residential Services
• Advanced Practice in Adult Services
• Management of Children and Young People’s Services
• Management of Children and Young People’s Residential   
 Services
• Advanced Practice in Children and Young People’s Services

Example Units
• Use and develop systems that promote communication
• Promote professional development
• Champion equality, diversity and inclusion 
• Develop health and safety and risk
• Management policies procedures and practices
• Independent mental capacity advocacy
• Explore models of disability
• Develop provision for family support
• Lead person-centred practice
• Promote access to healthcare for individuals with learning   
 disabilities
• Undertake a research project within services for health and   
 social care or children and young people 
 
Qualification and progression 
This Diploma can form part of the Leadership in Health & Social 
Care Higher Apprenticeship; check with your training provider 
at the point of registration if you are to be enrolled onto the 
Diploma only or an apprenticeship programme.


