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This nationally recognised qualification is ideal for staff who are looking to progress within 
their career or support their colleagues. The course has been created by industry experts 
to help learners develop and improve their knowledge and skills of counselling.

Course Content
•	 Gain an understanding of counselling theories
•	 Introduction to key elements of theories enabling them to support individuals
•	 Key concepts such as diversity and ethics
•	 Consider own personal development

Mandatory units
•	 Using counselling skills 
•	 Introduction to counselling skills theories 
•	 Diversity and ethics in the use of counselling skills 
•	 Counselling skills and personal development
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Level 2 Certificate
Distance Learning 12 weeks
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Counselling Skills

  Activity 1: Developing unconditional positive regard 

  
Over the course of a week, try to have conversations with people 

that you like and those that you dislike for some reason. Try to 

analyse whether you have, or could develop, unconditional positive 

regard for them. 
Record your thoughts and feelings in the space below.

A

Complete the next activity to learn more about the skill of unconditional positive 

regard.

SAMPLE
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 STOP AND THINK!
Are there particular people that you feel you are more yourself 

with?
Have you found that the more judgemental you perceive a 

person to be the less likely you are to be yourself? Make  

notes in the space below.

!

  Key FactSuspending judgement increases genuineness and unconditional 

positive regard.
3. Empathetic understanding 

Empathy is the ability to try to understand what the client is feeling. This refers to the 

counsellor’s ability to understand sensitively and accurately – but not sympathetically 

– the client’s experience and feelings in the here and now.

Empathetic understanding is shown by the way that the counsellor attends to the 

client and listens and responds to them. It involves trying to see a situation through 

the eyes of the client rather than their own.

SAMPLE
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In contrast, sympathy is where we feel pity and sorrow for someone else’s misfortune. 

For example, people with the experience of parenthood can sympathise with other 

parents whose child dies because they are imagining how they would feel if it 

happened to them. The emphasis here is on the feelings of the sympathetic parents – 

not the parents who have lost the child. This is particularly important for bereavement 

counsellors who must demonstrate empathy – not sympathy – where the focus is on 

the parents who have suffered the loss.

  Further Research: Empathetic understanding 

 
Use the link below to find out more about empathetic 

understanding. If you need help using the internet, you  

should seek advice from your tutor or your local library. 

 
www.improveyoursocialskills.com/empathy
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Complete the next activity to learn more about your own capacity for genuineness.

  Activity 2: Genuineness 

  
Using the space below, describe situations in which you feel that 

you can be yourself and situations where you feel that you can’t. Try 

to explain why this is the case.
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