Concerns or Complaints flow chart

Speak to the person involved, educator or
staff member.

Speak to the Director - Veronica Kidd
021880183 or Visiting Teacher Manager -

Jan Fensom 021386078

Visiting Teacher Manager — Jan Fensom

Put your complaint in writing to the
Director or Visiting Teacher Manager.

Veronic/e\.kidd@kiddz.co.nz

Jan.fensom@kiddz.co.nz

You will receive a response addressing the
complaint within a reasonable timeframe.

Response will include one or all of the following:

1. Animmediate solution
2. Anaction plan for resolution
3. A meeting time to discuss

Attend meeting if requested.
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Your written complaint
will be acknowledged
when received.
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Parents can contact the Ministry of Education directly.

For more information visit www.minedu.govt.nz or (03) 3787300
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